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Synopsis

In today&#39;s highly-competitive hospitality market, it is essential to have an understanding of
sales and marketing. Hospitality Sales and Marketing goes beyond theory to focus on a
customer-oriented and practical approach for effectively marketing hotels and restaurants. The book
explores the "four Ps" (price, product, promotion, and place) as they relate to specific market
segments, providing a customer-focused perspective. lllustrations and exhibits include industry
examples (forms, checklists, advertisements, etc.) that are used by today&#39;s industry leaders to

effectively market their properties.

Book Information

Series: AHLEI - Hospitality Sales and Marketing

Paperback: 600 pages

Publisher: Educational Institute; 6 edition (August 28, 2014)

Language: English

ISBN-10: 0133594505

ISBN-13: 978-0133594508

Product Dimensions: 6.9 x 1.3 x 8.9 inches

Shipping Weight: 2.2 pounds

Average Customer Review: 4.2 out of 5 stars 14 customer reviews

Best Sellers Rank: #216,430 in Books (See Top 100 in Books) #59 inA A Books > Textbooks >
Business & Finance > Sales #174 inA A Books > Business & Money > Industries > Service #416

inA A Books > Textbooks > Business & Finance > Marketing

Customer Reviews

Never read it but sure was nice to have it when asked my prof.

Great Book by AH&LA no less. Teacher referenced the book only for details and tests but book

complemented the class as a whole.

nice book

Excellent !l

This book came on time but there is a big slit on the cover of the book and throughout the pages!



Not happy

Brand new book. Well packaged. Great!

It did not arrive with the answer sheet.

Very informational comes handy for my class
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